
 

 

 

 

 

 

 

                 

KEY INDICATOR 5.1 

Student Support 

 

Metric No. 5.1.4 (QnM) 
The institution adopts the following for redressal of student grievances including sexual 
harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 
2. Organisation wide awareness and undertaking on policies with zero tolerance 
3. Mechanisms for submission of online/offline student’s grievances 
4. Timely redressal of the grievances through appropriate committees 

5.1.4(6) Provide Links for any other relevant document to support the claim (if 
any) 

Student Grievance Redressal Committee 
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 Proof W.R.T Organization Wide Awareness and 
Undertakings on Policies with Zero Tolerance 

 

 

 

 

 

 

 



 

Mentoring on Anti-Ragging Issues and other Grievances through the Cell, Committee 
Meeting  

 

 

The institution is dedicated to providing its students with a safe and supportive learning environment. 
It has established a number of statutory bodies to accomplish this purpose, such as the Internal Complaints, 
the Student Grievance Redressal Committee, the Anti-Ragging Cell, the Anti-Sexual Harassment Cell, Equal 
Opportunity Cell/SC/ST Cell. All have the intention of addressing and resolving concerns or difficulties within 
the institution. The college hosts an orientation program for first-year undergraduate and graduate students, 
together with their parents, at the start of each academic year. Participants in this class learn about the several 
statutory committees that make up the organization as well as its functioning, structures, and procedures. This 
is the zero-tolerance policy and the particular steps involved in resolving student complaints. 
The relevant information cell to the parent’s stunts and all the stack holder head of the department orients the 
students during department specific induction sessions provide on the college. Heads of departments give 
speeches to students during department. The policies and motioning of the of all statuary cell and committee 
displayed on the college notice board and website. Regular feedback has been taken by the departmental level. 
Posters against ragging are purposefully positioned on the campus, including the canteen, seminar halls which 
garmented the student to make them aware about all the cell and committee about their right safety and 
vigilance on the campus.      
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Complaint / Suggestion Box 

 

Inside the college office, a complaint box is placed 
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Complaint / Suggestion Box 

 

Inside the Library, a complaint box is placed 
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Department Specific Meetings 

 

Class Meetings Led by Class Teacher 
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Class Meetings Led by Class Teacher 

 
Class Meetings Led by Class Teacher 
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Mechanisms for Submission of Online/Offline Student’s Grievances 

The college has created a simple and effective online and offline mechanism for students to register complaints 
regarding student grievances.  

Online Grievance Submission:  

  shitalraut123@gmailcom 

Mechanism of Student Grievance Redressal Committee  

The Student Grievance Redressal Committee looks into complaints from students and works to find a timely, 
private solution. It seeks to address complaints of shared interest as well as those at the individual and class 
levels. Within the organization, the Grievance Redressal Mechanism operates at four stages.: 
Procedure of Registration of Complaint:  
The first step is to register the compliant. The person who has a grievance should inform the concerned 
authority, such as the Grievance Redressal Committee the designated officer responsible for handling 
grievances. The complaint can be made in writing or orally, and it should clearly state the nature of the 
grievance and the relief sought.  
Investigation and Fact –Finding:  
The next is to investigate the complaint and rather all the relevant facts. The student Grievance Redressal 
Committee or the designated officer responsible for handling grievances will conduct an inquiry, gather 
evidence, and interview witness to understand the situation and determine the appropriate course of action. 
Resolution:  
Once the facts have been identified and analyzed, the Grievance Redressal Committee responsible for handling 
grievances will provide a written response outlining the decision and the action to a taken. The response will 
be communicated to the complainant within a reasonable time frame.  
Making Malicious or False Complaints: 
If the complaint was made with a malicious intent, the committee shall take strict disciplinary action against 
the complainant. The committee has provision of   action on any witness who submits false evidence or 
produces any forged or misleading document relating to the complaint. 
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Proof for Implementation of guidelines of 
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Student Grievance Redressal Committee 
Policy Document 

 
The college has an effective Student grievance redressal committee to address grievances and complaints 
regarding academic activities, physical facilities, administrative services, Library and other support services 
and issues pertaining to individual as well as collective problems. The policy applies to all students who 
enrolled in the institution 
This policy outlines the procedure for addressing grievances and provides guidance on how to resolve conflicts 
in a constructive and positive manner. If a student has any grievances related to academic procedure, he/she 
can get it resolved with help from the tutor in charge and the head of the department. If there are non-academic 
issues, the student may report it to the tutor or Head of the department but if it doesn’t get resolved there, the 
students may approach the principal who in turn will refer it to the grievance redressal committee which 
constitutes members here under.      
Grievance Redressal Committee collects grievances, complaints and suggestions through suggestion box as 
well as in oral communication with office administration. In case, if a person is unwilling to appear in front 
of committee, he/she may drop a complaint in suggestion box. The complaints are recorded, and discussed for 
solution. 

Aims: 
  In order to ensure transparency by the institution imparting education in admissions and with 
paramount objective of preventing unfair practices and to provide mechanism to students for redressal of 
their grievances. 

Objectives: 
• To maintain healthy atmosphere in college. 
• To encourage students to express their grievance freely and frankly. 
• Advising students to respect the right and dignity of one another and prohibition of ragging in any form. 
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Mechanism of Students Grievances Redressal 

 
Procedure of Registration of Complaint:  
The first step is to register the compliant. The person who has a grievance should inform the concerned 
authority, such as the Grievance Redressal Committee the designated officer responsible for handling 
grievances. The complaint can be made in writing or orally, and it should clearly state the nature of the 
grievance and the relief sought.  

Investigation and Fact –Finding:  
The next is to investigate the complaint and rather all the relevant facts. The student Grievance Redressal 
Committee or the designated officer responsible for handling grievances will conduct an inquiry, gather 
evidence, and interview witness to understand the situation and determine the appropriate course of action. 

Resolution:  
Once the facts have been identified and analyzed, the Grievance Redressal Committee responsible for handling 
grievances will provide a written response outlining the decision and the action to a taken. The response will 
be communicated to the complainant within a reasonable time frame.  

Making Malicious or False Complaints: 
If the complaint was made with a malicious intent, the committee shall take strict disciplinary action against 
the complainant. The committee has provision of   action on any witness who submits false evidence or 
produces any forged or misleading document relating to the complaint. 
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Annual Report of the committee motioning the 
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All the staff member and students are hereby informed that as per UGC Guideline for the session 2022-23, 

with the following faculty members are nominated as a member of Student Grievance Redressal Committee. 

 

Sr. No Name of Members Designation Responsibility 

1 Prof. S.S Raut Director of Physical Education Chairman 

2 Prof. S. Y. Lakhadive Head. Dept of Home- Economics Member 

3 Dr. V.P. Mandavkar Head. Dept. of Marathi Member 

4 Dr. D.M. Chavhan Head. Dept. of Chemistry Member 

5 Dr. V. R. Patki Head. Dept. of Zoology Member 

6 A. V. Bhoyar Non -Teaching Member 

7 A. Bombekar Student Student Member 

8 P. V. Khasare Student Student Member 
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Annual Report of Students Grievance Redressal Committee  
Year: 2022-23 

 
The Student Grievance Redressal Committee facilitates the resolution of grievances in a fair and impartial 
manner involving the respective Department, dealing with the substantive function connected with the 
grievance, maintaining necessary confidentiality, student with a genuine grievance may approach to 
committee to submit his/her grievance in writing or send through e-mail on also. 
The Student Grievance Redressal Committee held two subsequent meetings throughout the academic session 
2022-23 to evaluate their performance and strategizes the future plans and actions to avoid the complaints and 
respectful behaviour in the campus. The committee members were taken feedback on imperative handling of 
Student Grievance. To realize the primary needs of the students and staff and secure civil liberties for 
everybody, a committee has been taken special care in this regard.  
Action Taken  

 The encouragement is given in the sessions to express their grievances / problems freely and frankly, 
without any fear of being victimized.  

 Although oral grievances were reported to the class teachers and at the department level. The 
committee made sure that the redressal of such grievances was taken care by the class teachers and the 
Heads of the Departments effectively. 

 To uphold the dignity of the college by ensuring strife free atmosphere in the college through 
promotion of cordial student-student relationship and student-teacher relationship etc. 

 To provide responsive, accountable and easily accessible machinery for settlement of grievances and 
to take measures in the college undertakings to ensure expeditious settlement of grievances of students 
in order to maintain a harmonious educational atmosphere in the institute. 

All relevant instructions are also provided in the prospectus in regard to avoid the complaints and discrepancy 
leads to maintaining discipline within and outside the college campus and the consequences of violation of 
any regulation. 
Output 

With the systematic mechanism, Student Grievance Redressal Committee coordinates, monitor and ensure 
redressal within the stipulated time. It takes the seriousness of grievance the and follow them up regularly till 
their final disposal  
Due to diligent observations and campus ambience with healthy cooperation of faculty and students, there had 
been no single issue or complaint registered in the campus. 
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All the staff member and students are hereby informed that as per UGC Guideline for the session 2021-22, 

with the following faculty members are nominated as a member of Student Grievance Redressal Committee. 

 

Sr. No Name of Members Designation Responsibility 

1 Prof. S.S Raut Director of Physical Education Chairman 

2 Prof. S.Y. Lakhadive Head. Dept of Home- Economics Member 

3 Dr. V.P. Mandavkar Head. Dept. of Marathi Member 

4 Dr. D.M. Chavhan Head. Dept. of Chemistry Member 

5 Dr. V.R. Patki Head. Dept. of Zoology Member 

6 A.V. Bhoyar Non -Teaching Member 

7 A. Bombekar Student Student Member 

8 P. V. Khasare Student Student Member 
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Annual Report of Students Grievance Redressal Committee  
Year: 2021-22 

 
The Students Grievance Redressal Committee is managing the problems related to stress and emotional 
adjustment. It has standardized, systematic arrangements within the relevant provision to provide requisite 
support to students, especially from rural backgrounds, female students, students from divergent cultural 
backgrounds, and students with special needs. 
The Students Grievance Redressal Committee conveyed two subsequent meetings through the academic 
session 2021-22 to discuss about parameters set to refuge complaint free campus boundaries. A key decision 
has been implemented to conduct regular mentoring session for awareness. The committee members approved 
some regulations and code of conduct at college campus.  
The navigation of the directions about fear free atmosphere with proper mechanism of disposal of grievances 
was executed. 
Action Taken  

 In this session the security measures were enhanced and students were encouraged to put genuine 
grievances which they observed in the campus and informed to the committee.  

 Awareness meeting had been conducted to student’s teacher’s parents and other stakeholders for 
mechanism of grievances registration. 

 The whole-hearted support from students, teacher’s parents and other stakeholders the grievances had 
not been occurred.  

 It had been regular practice to visit the campus randomly in college hours by the committee members. 
The members conduct an overall check to ensure the safety and well-being of the students. The 
environment is student friendly and conducive to avoid victimization of the student.  

Output  
Because of whole hearted intention to prevent grievances and with the support of all stake holders and 
cognizance among students, The Student Grievance Redressal Committee has not received single issue or 
complaint in the campus. 
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All the staff member and students are hereby informed that as per UGC Guideline for the session 2020-21, 

with the following faculty members are nominated as a member of Student Grievance Redressal Committee. 

 

Sr. No Name of Members Designation Responsibility 

1 Prof. S.S Raut Director of Physical Education Chairman 

2 Prof. S.Y. Lakhadive Head. Dept of Home- Economics Member 

3 Prof. R.T. Ade Head. Dept. of Marathi Member 

4 Dr. V.P. Mandavkar  Dept. of Marathi Member 

5 Prof. D.S. Patil Head. Dept. of Political Member 

6 Dr. D.M. Chavhan Head. Dept. of Chemistry Member 

7 Dr. V.R. Patki Head. Dept. of Zoology Member 

8 A.V. Bhoyar Non -Teaching Member 

9 A.S. Mule Student Student Member 

10 A.V. Chamte Student Student Member 
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Annual Report of Students Grievance Redressal Committee  
Year: 2020-21 

 
The function of the cell is to look into the complaints lodged by any student, and judge it with fair means. The 
Grievance cell is also empowered to look into matters of harassment, discrimination etc. Anyone with a 
genuine grievance may approach the department members in person, or in consultation with the class in-
charge.  
In ongoing COVID -19 pandemic the two virtual meeting s were conducted to decide the policies and 
mechanism of grievances and its redressal with future endeavours for the current session. The implementation 
on cases from student side must be attended promptly on receipt of written grievances from the students was 
discussed collaboratively. 
Action Taken  

 The Student Grievance Redressal Committee set proper mechanism to look into the matter and act 
upon those cases which have been forwarded along with the necessary procedure. In academic session 
Student Grievance Committee arranged the awareness through virtual guidance programme. 

 In the pandemic period Student Grievance Redressal Committee stimulates the regulations for the 
institution, in accordance with the prevailing regulations of UGC and various statutory bodies. 

 The successful resolutions underscore the commitment Student Grievance Redressal Committee 
fostering supportive ambience in college campus. 

Output  
To promote inclusive platform for student expression the departmental meetings were conducted. Through 
this conducive the complaint from student side had not been registered. 
 
 

 
 

                                                          

 

 

 

 

 



 
 

Dr. Yashwant Moreshwar Donde Sarwajanik Shaikshanik Trust’s 

INDIRA MAHAVIDYALAYA, KALAMB 
DIST. YAVATMAL, MAHARASHTRA 445401 

Tele. (07201) 226147/226129 NAAC Accredited B+ Grade 
Mob. No. Principal- 9422867658, Vice-Principal -9420199479 

E mail - imvkalamb@yahoo.co.in Website – www.indiramahavidyalaya.com 
 
 
 
All the staff member and students are hereby informed that as per UGC Guideline for the session 2019-20, 

with the following faculty members are nominated as a member of Student Grievance Redressal Committee. 

 

Sr. No Name of Members Designation Responsibility 

1 Prof. S.S Raut Director of Physical Education Chairman 

2 Prof. S.Y. Lakhadive Head. Dept of Home- Economics Member 

3 Prof. R.T. Ade Head. Dept. of Marathi Member 

4 Dr. V.P. Mandavkar  Dept. of Marathi Member 

5 Prof. D.S. Patil Head. Dept. of Political Member 

6 Dr. D.M. Chavhan Head. Dept. of Chemistry Member 

7 Dr. V.R. Patki Head. Dept. of Zoology Member 

8 A.V. Bhoyar Non -Teaching Member 

9 A.S. Mule Student Student Member 

10 A.V. Chamte Student Student Member 
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Annual Report of Students Grievance Redressal Committee  
Year: 2019-20 

 
The Students Grievance Redressal Committee is formulating the policy to investigate and review complaints 
or grievances of students and faculties and creating awareness to report grievances.  It is the duty of committee 
to investigate the cause of grievances.  
Two subsequent meetings were called in this session. The purpose of the meeting was to take overall review 
Student Grievance Redressal Committee and future endeavor for safety and security within campus. The 
effective plan was chalk out to make the environment student friendly and conducive for studying and 
communicating with their fellow. 
Action Taken  

 In this academic session it has been decided to provide support to the students in the form of attending 
to their queries/ grievances if any and helping them with suitable guidance and counselling and 
managing the problems related to stress and emotional adjustment.  

 It has standardized, systematic arrangements within the relevant provision of ordinances to provide 
requisite support to students, especially from rural backgrounds, female students, students from 
divergent cultural backgrounds, and students with special needs. 

 Students Grievance Redressal Committee was always striving to uphold the dignity of the College by 
ensuring strife free atmosphere in the College through promotion of cordial relationship within 
campus.  

Output 
Student Grievance Redressal Committee implemented systematic mechanism to coordinate, monitor and 
ensure redressal within the stipulated time. It takes the seriousness of grievance the and follow them up 
regularly till their final disposal 
In the follow up meetings on the subsequently The Students Grievance Redressal Committee has found that 
no complaints have been reported by the student.  
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All the staff member and students are hereby informed that as per UGC Guideline for the session 2018-19, 

with the following faculty members are nominated as a member of Student Grievance Redressal Committee. 

 

Sr. No Name of Members Designation Responsibility 

1 Prof. S.S Raut Director of Physical Education Chairman 

2 Prof. S.Y. Lakhadive Head. Dept of Home- Economics Member 

3 Prof. R.T. Ade Head. Dept. of Marathi Member 

4 Dr. V.P. Mandavkar  Dept. of Marathi Member 

5 Prof. D.S. Patil Head. Dept. of Political Member 

6 Dr. D.M. Chavhan Head. Dept. of Chemistry Member 

7 Dr. V.R. Patki Head. Dept. of Zoology Member 

8 A.V. Bhoyar Non -Teaching Member 

9 A.S. Mule Student Student Member 

10 A.V. Chamte Student Student Member 
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Annual Report of Students Grievance Redressal Committee  
Year: 2018-19 

 
To prevent and eliminate incidents within the college premises and, in the neighborhood the Student Grievance 
Redressal Committee arranged the awareness through various activities. The informal talk was organized in 
this academic session. The committee members are active to provide emergency support to the students by 
the means of counselling and mentoring.  
Student Grievance Redressal Committee conducted two meetings aiming to furnish the safeguards against 
incidents. The participatory discussion leads to direct the hassle-free ambience within college campus.  
An Awareness meeting was conducted for the parents and other stakeholders to maintain the conducive 
ambience in the college.  
The formation and deployment of statutory action within campus is reverberated. 
Action Taken 

 To promote a culture of respect, empathy, and camaraderie among students, and tighten vigil against 
any mishappening in the college campus various disciplinary and statutory actions are announced in 
the induction programme of college. 

 The committee formulated the policy to investigate and review complaints or grievances of students 
and ensure effectual solution depending upon the gravity of the grievance. 

 The sensitization campaign was enforced to register complaint or barrier issues in studying as and 
when existed in the campus. 

Output 
The standardized, systematic arrangements within the relevant provision to provide requisite support to 
students, especially from rural backgrounds, female students, students from divergent cultural backgrounds, 
and students with special needs are incorporated within college campus. From this Students Grievance 
Redressal Committee is pleased to say that there is no single issue or complaint registered in the campus 
 
 
.  
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Student Grievance Redressal Committee 
Year: 2022-23 

Notice - I 
 

Date: 16 August 2022 
 

All the members of Student’s Grievance Redressal Committee are hereby informed that the meeting is called 
on 18 August 2022 at 1.30p.m. with all members of committee at Principal’s Office This meeting will be 
presided by the principal. 
All the members are requested to attend the meeting without fail  
 
 Agenda of Meeting:  

 To read and confirm the previous minutes of the meeting. 

 To discuss disciplinary rule for any mishappening or misconduct in the campus.  

 To ensure the safety and security of girl’s students  

 As there is not a single complaint has been lodged by the student in the session 2022-23. 
 
Copy to –  
                Principal, Notice Board, All Committee Members  
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Student Grievance Redressal Committee 
Year: 2022-23 

Notice – II 
Date: 2 January 2023 

 
All the members of Students Grievance Redressal Committee are hereby informed that the subsequent meeting 
is scheduled   on 3 January 2023 at 1.30p.m. with all members of committee at Principal’s Office. The meeting 
will preside by the principal of the college.   
 
Agenda of Meeting:  

 To read and confirm the previous minutes of the meeting. 

 To   maintain the dignity of the college by ensuring strife free atmosphere in the college  

 To promote the cordial Student- relationship and Student mentorship within campus. 
 
 Copy to – 
                Principal, All Committee Members Notice Board  
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Student Grievance Redressal Committee 
Year: 2021-22 

Notice – I 
Date: 19 September 2021 

 
All the members of Student’s Grievance Redressal Committee are hereby informed that the meeting is called 
on 20 September 2021 at 1.30p.m. with all members of committee at Principal’s Office This meeting will be 
presided by the principal. 
All the members are requested to attend the meeting without fail  
 
Agenda of the Meeting:   

 To conduct Awareness meeting the student’s teacher’s parents and other stakeholders for mechanism 
of grievance registration. 

 To frame t the parameter for conducive environment to student for studying and communicating with 
their fellow. 

 To navigate the directions about fear free atmosphere with proper mechanism of disposal of grievance   
 
 Copy to – 
               Principal, Notice Board, All Committee Members  
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Student Grievance Redressal Committee 
Year: 2021-22 

Notice – II 

 
Date:18 February 2022 

All the members of Students Grievance Redressal Committee are hereby informed that the subsequent meeting 
is scheduled on 19 February 2022 at 1.00p.m. with all members of committee at Principal’s Office. The 
meeting will preside by the principal of the college.   
Agenda of the Meeting:  

 To discuss on the vigilance and supervision of campus  

 To arrange the various activities for grievance redressal mechanism  

 To make provision of student amenities as may have been promised or required in institution 
 
Copy to – 
              Principal, All Committee Members Notice Board  
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Student Grievance Redressal Committee 
Year: 2020-21 

Notice – I 

 
 Date: 16 September 2021 

 
All the members of Students Grievance Redressal Committee are hereby informed that the meeting is called 
on 17 September 2020 at 1.30p.m. with all members of committee at Principal’s Office This meeting will be 
presided by the principal. 
All the members are requested to attend the meeting without fail  
 Agenda Virtual Meeting: 

 To conduct planning about empowerment of fresh students   within the campus  

 To discuss about conducive environment to student for studying and communicating with their fellow. 

 To justify the regulations of Students Grievance Redressal Committee 
 
Copy to –  
                Principal, Notice Board, All Committee Members  
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Student Grievance Redressal Committee 
Year: 2019-20 

Notice – I 
Date: 13 August 2019 

 
 All the members of Students Grievance Redressal Committee are hereby informed that the meeting is called 
on 14 August 2019 at 12.30p.m. with all members of committee at ICT room This meeting will be presided 
by the principal. 
All the members are requested to attend the meeting without fail  
 
 Agenda of the Meeting:  

 To sensitize students about the Student Grievance Redressal Mechanism   

 To develop policy towards accountable and easily accessible ambience among the student’s teacher’s 
parents and other stakeholders regarding grievances  

 To arrange the various activities for orientation of students in the campus 
 
Copy to –  
             Principal, Notice Board, All Committee Members  
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Student Grievance Redressal Committee 
Year: 2019-20 

Notice – II 
                                                                                                                                     Date:8 February 2020 

 
All the members of Students Grievance Redressal Committee are hereby informed that the subsequent meeting 
is scheduled   on 09 February 2020 at 1.30p.m. with all members of committee at Principal’s Office. The 
meeting will preside by the principal of the college.   
Agenda of the Meeting:  

 To organize the talk on awareness of fear free atmosphere  

 To develop tolerance policy among the campus  

 to make aware about to respect the rights and dignity of staff and student fellow 

 To arrange the various activities for promotion of togetherness within college campus 
 
 

Copy to – 
            Principal, All Committee Members Notice Board  
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Student Grievance Redressal Committee 
Year: 2018-19 

Notice – I 
Date: 03 August 2018 

 
All the members of Students Grievance Redressal Committee are hereby informed that the meeting is called 
on 04 August 2018 at 12.30p.m. with all members of committee at NAAC room This meeting will be presided 
by the principal. 
All the members are requested to attend the meeting without fail  
 
 Agenda of the Meeting:  

 To organize detailed orientation program for student and staff 

 to form and deploy statutory action within campus  

 To make discussion on to promote a culture of respect, empathy 
 
Copy to –  
             Principal, Notice Board, All Committee Members  
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Student Grievance Redressal Committee 
Year: 2018-19 

Notice – II 
Date:3 February 2019 

 
All the members of Students Grievance Redressal Committee are hereby informed that the subsequent meeting 
is scheduled on 4 February 2019 at 1.30p.m. with all members of committee at Principal’s Office. The meeting 
will preside by the principal of the college. 
   
Agenda of the Meeting:  

 To prevent and eliminate the worse incidents within the college premises  

 To discuss on the measures on prohibition of misconduct and mishappening in the college premises  

 To make conducive ambience among the student and staff  
 
 

Copy to – 
              Principal, All Committee Members Notice Board  
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MINUTES OF THE MEETING 
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